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December 27, 2012 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Thomas J. Navin 
202.719.7487 
tnavin@wileyrein.com 

Re: Puerto Rico Telephone Company's Emergency Petition for Temporary 
Waiver of the Lifeline Recertification Deadline; Lifeline and Link Up 
Reform and Modernization, WC Docket 11 -42; Lifeline and Link-Up, WC 
Docket No. 03-109; Federal-State Joint Board on Universal Service, CC 
Docket No. 96-45 

Dear Ms. Dortch: 

On December 24, 2012, the Puerto Rico Telephone Company ("PRT") filed an 
Emergency Petition for Temporary Waiver of the Lifeline Recertification Deadline 
("Petition") in the above-referenced proceedings seeking additional time to 
implement the Commission's recent Lifeline reforms. As explained in the Petition, 
PRT faces unique circumstances specific to Puerto Rico in completing Lifeline 
eligibility re-certifications as the Wireline Competition Bureau itself explicitly 
recognized in its Order adopted and released on November 30, 2012 in the above
referenced proceedings. See Lifeline and Link Up Reform and Modernization, WC 
Docket 11-42; Lifeline and Link-Up, WC Docket No. 03-109; Federal-State Joint 
Board on Universal Service, CC Docket No. 96-45, Order, DA -12-1927 (Wireline 
Comp. Bur. rel. Nov. 30, 2012). 

In response to questions from FCC Wireline Bureau Staff yesterday, December 26, 
2012, PRT provides the following additional information. First, PRT clarifies that 
its Petition seeks only an additional twenty (20) days to complete the process of 
recertification and therefore asks the FCC to waive the time periods specified in 
sections 54.410(£) (December 31, 2012 deadline) and 54.405(e)(4) (requiring de
enrollment within five business days of a failure to respond to a request within 30 
days of de-enrollment letter) of its rules for twenty days. The scope of relief 
requested here is less than that afforded PR Wireless in the November 30th WCB 
Order. 

Second, PR T supplements its Petition with the following additional information. 
PRT took all of the following steps to contact its Lifeline customers for purposes of 
recertification: (1) November 6-8, 2012, PRT called customers to inform them of 
the upcoming recertification deadline; (2) from November 26-28, 2012, PRT 
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informed Lifeline customers via letter of the need to recertify or face de-enrollment 
according to the FCC rules; (3) on November 28, 2012, PRT sent an SMS to its 
wireless Lifeline customers asking them to contact PRT's vendor about 
recertification; ( 4) on December 17, 2012, PRT sent an additional SMS asking the 
customers not yet re-certified to call PRT's vendor to complete the recertification. 
Significantly, as recent as two weeks ago, PRT's third party vendor, El Dia Directo, 
Inc. ("EDD") had overestimated the response rate of Lifeline customers by double 
counting certain responses which precipitated PRT's delay in filing this waiver 
request. 

Third, PRT updates the number of Lifeline customers that have responded as of 
December 26, 2012 to 84,594. In its Petition, PRT stated that it had received 
73,944 responses from Lifeline customers. Therefore, within the span of three 
business days, PRT has received an additional10,650 responses. As such, PRT has 
a reasonable expectation that if the Commission grants its Petition, thousands of 
additional Lifeline re-certifications will be received. 

Fourth, similar to PR Wireless, through the duplicates process established by the 
Telecommunications Regulatory Board of Puerto Rico, PRT already de-enrolled 
more than 55,000 Lifeline customers from April to December 2012. Therefore, 
PRT believes that the vast majority of Lifeline customers enrolled in the Program as 
of June 1, 2012 (134,387) are still eligible to keep the benefit under the FCC's new 
rules. In addition, PRT certified 14,399 new customers already during the first five 
months of2012 using an enrollment form similar to that used by PR Wireless. (See 
Attached Lifeline Form). To date, only 7,676 of those customers have completed 
the recertification. Accordingly, PRT requests the additional time to complete the 
recertification for the balance of these customers in consideration that in many cases 
they expected to certify their eligibility no more than once a year. 
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Thank you for your attention to this request, and please let me know if there are any 
additional questions. 

cc: Kim Scardino 
Jonathan Lechter 
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UNIVERSAL SERVICE ' IMPORTANT 
- -- -

ClARO, leader tn servk:$ and lelecommunlcatlons !~logy. ollerJ irs customtrs 
orientation abovl the Un.lvemal Sorvfce Programs (Federal I locaQ. Boll! programs 
purpose Is to guarantee accesss to modem tetecommunlcatlon services ala reasonable 
cost fo people wilh Omlled re$()1Jrtes. 

fEDI[BAI. UNIVERSAL SERVICE PROGRAM 
.!Jllllnt . OHert resldenllaJ and ceflular customs11, whO comply w(!h the eligibility 

t raqulrements, a maximum monthly slbs!dy ot $10.00 lor tiTs cost of Interstate Act$ss 
and telephone basklrant. 

Customers subsetibed to 1!11s subsldy, may select (optlonaij Long Distance Can 
Restrk:llon at no additional cost. This selectloo orle11 an Initial Deposit Crl!dlt 

:!J.o.!t.!hl A.!n.t.tl£1 • Grant an .eligible customer requesting resldonlfal and cellula! 
service, the benefit of a sUbsidy tllat covel! hall ot the Installation or acUvaH011 cost ol 

• the main resldenHal line, up ·to a maXimum ol ~.00 (l'otllchever ls le!s) lor lhe 
•installation charge, This applies only to all naw coonectlons. 

LOCAL UNIVERSAL SERVICE PROGRAM 
• The local Program indodet s monthly st.b!ldy of siso. appllcable to the Bask: Rent ot 

the main line. 

• Boll! programs combined, (Federal/ LocaQ offer a maximum tredlt of $13.50 on the 
moothty telephone IIM)lce. 

These servtces apply exclusively to one •telephone llnt. TM .subsidy (Federal •and loca~ 
• apply ooty to one w!rellne or wireless phooe Une, not bolh of t~m. 

• Once the doc\Jmen!5 a11 proc.essed by CLARO, the applicant wll begin to enjoy the .. 
- -

The customer may receive the telephone subsidy, if he Is a beneflcfary of one < 
the loftowlng social assistance program : 

• Nutritional Assistance Program (PAN), Family Department 
• local Enery Assistance Program for low Income Homes, 
Family Department 
• Plan Secllon 8, Housing Department 
• Medicaid Program, Health Department 
• Temporary Assistance lor Needy Famines Program (TANF), 
Family Department 
• National School lunch Program, EducaHon Department 
• Income Ellglb!Uiy (present evidence of family gross Income) 

• The telephone number must be registered under the par11dpanrs name ol the 
benefit program 
• The subsidy Is not transferable to another customer 

, • It Is necessary to present Cer1iflcatlon lrom the partlcipaHng government agei1C1 
Also, Universal Service request properly completed and signed. PAN customers 
need only submit the request 
• All member of the household to qualify by income should prasented evidence lo 
all income receive. 
• II your certllfcallon l.s not considered eligible, you w!R receive a written nollflcatlo 
The request my be l'fl(;Onsldered, according to the applicable Ia we. 
• Any person, who knowingly presents lalse or fraudulent lnfonnatlon on this 
document, may be penalized under !he applicable !awe. In addition, !he subsidy 
witt be suspended Immediately. 
1 Call and nollly If you dlscontlnue to participate In any of the applicable beneficial 
programs, If there Is any change to your Income 
1 The Local Energy subsidy program Is not related to any Power Authority Prograr 

-

PROGRAM INFORMATION CENTER 

(787) 774-3000 
SERVICIO UNIVERSAL 

P.O. BOX 70234 I SAN JUAN, PR 00939· 7234 
X X X 

~ ............................... -···--··-·-·-······u.wEiisAi:sERViC'E'Reiiiiesr---·-·------···.; EHmfiiiii'NuM'iiEii'niAr .. rou'Wiiiinii'ii'iisiov-··-.. ·····-····· 
Ar11Name SecCJ>dwtName Namt 

' Social s~ N!.lnbet I T~Nutnb«( l I' Cellular Nt.nber( ) 

Resldentb¥ Addf&M (Campier or Condominium Namt, Street Name or Nt.wnbel, City, Postal Zlp Code) Please enl~ the !d:!r&511n the suqgesled order 

\ . 

PI'Oglll!l R~u .. ted : I! a totoi)'IMt aw'lc•llon WM ~ !:10 you ,..,, 10 rt!1111il w~ UO> <II'o:l \illill '~ an .....,..~ COSI1 

1 J ·Link·~ .....,one a,· I<WY"""' appoc•/IOI'IJ S<b!tl!!td. tnte< lilt ordat '"'"!)« ovet 0No 
t ) "Uie!!nt" (N..,. or ellslng CUSI.orller!) 

' H you Mvt arolher lelflll'oilnt ~ l.v>Oor ywr n11111 How mtny pti\alt fvtln yOJ/Ilamt? (Income Ellglblllly) Anoual Gross FamJy Income: 
il\llf the nl.fltbe< . F~~mlly lW 

PAN PROGRAM· CUSTOMER BENEFICIARY CERTIFICATION (Family Department) 
( ) I request regfstrallon In the Universal SeJVIce Program 
( ) I request exclusion from the automatlc enrollment process for the Universal Servlce Program 
( ) I certify that neither I, nor any member of my family unit possess an additional telephone line or a cellular phone or a PCS that Is 

subscribed to the Lifeline subsidy. In addition, I agree to submit annually, evidence of my participation in the Program and notify CLARO 
when I cease to be a beneficiary. 

CU:in UMt:H BI:NEFICIARY CERTIFICATION OF-OTHER PROGRAMS 
I certify, under penally of pe~ury, that neither I, nor any member of my family unit PoSSess an additional telephone line or a cellular phone or a PCS that Is 
subscribed to the Lifeline subsidy. In the same manner, I certify that the documents presented are a true and exact representation of my family's unit annual 
Income. In addilfon, I agree to submit annually, evidence of my particlpaHon In the Program and notify CLARO when I cease to be a beneficiary. 

Signature Date 
I 

1 WARNING : Providing false or lraudulant Information on this document, may be penalized according to the effective laws. Only applications that are duly 
,, ~ ompleted and signed will be processed. 


